Visitation Guidelines at Hilaire Rehab & Healthcare
November 19th 2021
1. Suggested visitation hours 10AM-5PM. No appointment necessary.
2. All visitors must be screened as per CDC guidelines & sanitize hands upon entry.
3. Please arrive early for check-in which includes temperature check. Rapid COVID testing
provided by facility is available.
Please do not visit if you have:
● Fever or respiratory symptoms, such as cough or sore throat, loss of taste/smell,
fever, cough, or other respiratory/GI symptoms.
● Traveled within the last 14 days to restricted areas as defined by NYS.
● Had contact with someone who has COVID-19.
4. Visitors must remain 6 feet from residents at all times. Close contact only permitted if
resident and visitor have received vaccination.
5. Visitors must bring their own face mask and wear it covering mouth and nose at all
times. If you do not have an acceptable mask, one will be provided.
6. Visitation may take place in the library, patio or private resident rooms. Visitation is not
permitted in shared resident rooms except for certain situations, see Nursing
Department.
7. Suggested visitation duration, 60 minutes.
8. Suggested 2 visitors per Resident per session.
9. Visits are subject to cancelation due to COVID county positivity rate & COVID status
within building.
10. Dropping off or picking up personal items will not take place during visitation session.
All items must go through Reception as usual.
11. All visitors must check-out upon leaving.
12. As per regulation, if any visitor fails to adhere to the protocol, they will be prohibited
from visiting for the duration of the COVID-19 public health emergency.
13. Facility has the right to suspend visitation for any resident at any time if visits are
deemed unsafe or pose a risk to residents and others.
Visitation remains tentative and may be temporarily discontinued due to COVID-19. We look
forward to connecting you with your loved one.

